Transfer Information 1.1 May 23, 2012
Moturis RV & Camping World

2. TRANSFER INFORMATION

Transfer times listed are approximate due to traffic, border and weather conditions.
Moturis RV & Camping World is not responsible for refunds due to any of these
conditions.

Please inform your customers clearly about hotel transfers to the rental station as well
as airport/hotel transfers after vehicle drop-off. On our www.momomi.com website,
customers can check-in online or you may provide customers with a copy of the

published pre-check-in form (www.momomi.com under Download Docs).

Online check-in link:
https://www.globustravel-reservation.com/4DCGI/MOT?1HTMCINLogin.htm?

2.1. Transfer to Location

* Overseas customers must overnight before picking-up their rental unit.

* Customers must be ready for pick-up at 07.30 hrs at the designated
transfer hotels at specified customer waiting areas (exceptions are listed
separately with the transfer hotel information).

* Early hotel transfer is only provided from the customer waiting area of the
designated transfer hotels.

* Tour operators or customers are requested to report at the time of booking or
not later than three working days before pick-up date in which designated
transfer hotel customer is staying overnight and how many people are in
customer's party.

* Transfers are only provided from the designated hotels and airports if we
have been informed of the transfer within the indicated time frame.
Customers must be ready at the stated time and customer waiting area,

otherwise no pick-up transfer will be provided.

2.2. Vehicle Pick-up

* Vehicle Pick-up: Mo-Sa 9.00 — 10.30 and 13.00 — 15.00 hr (afternoon pick-up
only Mon — Fri).

* Early pick-up is provided between 08.00 and 10.00 hrs for customers using
early hotel transfer. Exceptions are valid for San Francisco (Downtown),
and Orlando (Orlando area), where pick-up is provided in the afternoon
(Monday - Saturday).

* For early vehicle pick-ups without hotel transfer from one of the designated

hotels (e.g. customer arrives on his own at his own expense), customers have
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to arrive at rental location between 08.00 and 08.30 hrs and inform Moturis
RV & Camping World accordingly no later than three working days prior
to vehicle pick-up.

No hotel transfers are provided for afternoon vehicle pick-ups.

Exceptions are valid for San Francisco (Downtown) and Orlando (Orlando
area) (Monday to Saturday)

No refund is made in the event of late vehicle pick-up.

2.3. Vehicle Drop-off and Airport / Hotel Transfer

Vehicle drop-off hours are from 09.00 to 10.30 hrs.

Airport Transfer (Drop-off):

Airport transfer is being provided at 11.00 hrs from all our rental locations to
designated airports only: Atlanta, Boston, Chicago, Denver, Dallas, Fort
Lauderdale (to the Airport in Ft. Lauderdale and Miami), Las Vegas, Los
Angeles, New York (no transfers to JFK and LGA), Orlando, Phoenix, Salt
Lake City, San Francisco, Seattle. Please do not book return flights with
departures before 14.00 hrs, if your customers want to take advantage of the
free drop-off transfer to the airport.

Late vehicle drop-off

Late vehicle drop-off surcharges are USD 30.00 per hour. No airport
transfers are provided in the event of a late vehicle drop-off. No refunds are

made for early returns or unused portion of rentals.
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2.4. Transfer Hotels, Pick-up time & Customer Waiting area:

Rental location Transfer Hotels

ATL Best Western Plus Hotel & Suits Airport South
Atlanta, GA (former Best Western Airport South)

(Woodstock, GA) 1556 Phoenix Boulevard, College Park,

Georgia, GA 30349

Ph.: (770) 996-5800

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Quality Inn Hotel & Conference Center

1551 Phoenix Boulevard

College Park, GA

Ph.: (770) 996-4321

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

BOS Holiday Inn Peabody
Boston, MA 1 Newbury St.
(Rowley, MA) Peabody, MA 01960

Ph.: (978) 535-4600
Pick-up time: 07.30 hrs
Customer waiting area: Main Entrance/Lobby

Four Points Sheraton

407 Squire Road

Revere, MA 02151

Ph.: 781-284-7200

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

DFW Holiday Inn Express & Suites DFW North
Dallas, TX 4550 W John Carpenter Freeway
(Denton, TX) Irving, TX 75063

Ph.: (877) 859-5095
Pick-up time: 07.30 hrs
Customer waiting area: Main Entrance/Lobby

MCM Eleganté Hotel & Suites

2330 W. Northwest HWY

Dallas, TX 75220

Ph.: 214-351-4477

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby
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ORD
Chicago, IL:
(Island Lake, IL)

DEN
Denver, CO:
(Wheat Ridge, CO)

Hilton Chicago O’Hare Airport

O’Hare International Airport

Chicago, IL 60666

Ph.: (773) 686-8000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Comfort Inn O’ Hare

(former Des Plaines Inn & Suites)

2175 East Touhy Ave

Des Plaines, IL 60018

Ph.: (847) 635-1300

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Best Western at O’Hare

10300 W Higgins Road

Rosemont, IL 60018

Ph.: (847) 296-4471

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Quality Inn O’Hare

3801 North Mannheim Road

Schiller Park, IL 60176

Ph.: (847) 678-0670

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Comfort Suites O’Hare

4200 North River Road

Schiller Park, IL 60176

Ph.: (847) 233-9000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Crowne Plaza Hotel Denver Int’l Airport
(former Holiday Inn Hotel)

15500 East 40" Ave

Denver, CO 80239

Ph.: (303) 371-9494

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Comfort Inn Denver Int’l Airport

16921 East 32™ Ave

Aurora, CO 80011

Ph.: (303) 367-5000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby
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FLL
Ft. Lauderdale/Miami, FL:
(Lauderhill, FL)

Hilton Garden Inn Denver Int’l Airport Hotel
16475 East 40" Circle

Aurora, CO 80011

Ph.: (303) 371-9393

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Sleep Inn Denver Int’l Airport

15900 East 40™ Ave

Aurora, CO 80011

Ph.: (303) 373-1616

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Hyatt Place Denver Airport

(former Amerisuites Denver Int’l Airport)

16250 East 40" Ave

Aurora, CO 80011

Ph.: (303) 371-0700

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Marriott Denver Int’l Airport

16455 East 40" Circle

Aurora, CO 80011

Ph.: (303) 371 4333

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Embassy Suites Hotel

3974 N.W. South River Drive

Miami, FL 33142

Ph.: (305) 634-5000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Holiday Inn

Miami International Airport — North

1111 South Royal Poinciana Blvd

Miami Springs, FL 33166

Ph.: (305) 885-1941

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Ft. Lauderdale Hilton Airport Hotel

(former Wyndham Hotel)

1870 Griffin Road

Fort Lauderdale, FL 33004

Ph.: (954) 920-3300

Pick-up time: 08.15 hrs

Customer waiting area: Main Entrance (outside)
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LAS
Las Vegas, NV:
(Las Vegas, NV)

LAX
Los Angeles, CA:
(Santa Fe Springs, CA)

Red Roof Inn

3401 NW Lejeune Rd.

Miami, FL 33142

Ph.: (305) 871-4221

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Comfort Inn

2520 Stirling Rd.

Hollywood, FL 33020-1122

Ph.: (954) 922-1600

Pick-up time: 08.15 hrs

Customer waiting area: Main Entrance (outside)

Excalibur Hotel-Casino

3850 South Las Vegas Blvd

Las Vegas, NV 89119

Ph.: (702) 597-7777

Pick-up time: 07.30 hrs

Customer waiting area: Southwest Entrance / Tour
Bus Lobby - called Rear Rotunda

Luxor Hotel-Casino

3900 South Las Vegas Blvd

Las Vegas, NV 89119

Ph.: (702) 262-4444

Pick-up time: 07.30 hrs

Customer waiting area: North Entrance / facing
Excalibur Hotel

Mandalay Bay Hotel-Casino

3950 South Las Vegas Blvd

Las Vegas, NV 89119

Ph.: (702) 632-7777

Pick-up time: 07.30 hrs

Customer waiting area: Four Season Tour & Travel
Entrance (outside)

Hilton Los Angeles Airport

5711 West Century Blvd

Los Angeles, CA 90045

Ph.: (310) 410-4000

Pick-up time: 07.30 hrs

Customer waiting area: West Entrance = Side
Entrance (not Main Entrance)

Los Angeles Airport Marriott

5855 West Century Blvd

Los Angeles, CA 90045

Ph.: (310) 641-5700

Fax: (310) 337-5358

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)
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NYC
New York, NY:
(Tappan, NY)

Crowne Plaza Hotel Los Angeles Int’l Airport
5985 West Century Blvd

Los Angeles, CA 90045

Ph.: (310) 642-7500

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Holiday Inn Los Angeles Int’l Airport

9901 La Cienega Blvd.

Los Angeles, CA 90045

Ph.: (310) 649-5151

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Hilton Newark Airport

1170 Spring Street

Elizabeth, NJ 07201

Ph.: (908) 351-3900

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance

Hampton Inn Newark Airport

1128-38 Spring Street

Elizabeth, NJ 07207

Ph.: (908) 355-0500

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance

Crowne Plaza Hotel Newark Airport
(former Four Points Sheraton)

901 Spring Street

Elizabeth, NJ 07201

Ph.: (908) 527-1600

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance

Wyndham Garden Hotel Newark International
Airport

550 Route One and Nine South

Newark, NJ 07114

Ph.: (973) 824-4000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance

Renaissance Hotel Newark Airport
1000 Spring Street

Elizabeth, NJ 07201

Ph.: (908) 436-4600

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance
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Orlando airport hotels:
MCcoO

Orlando, FL:
(Kissimmee, FL)

Orlando hotels
MCO

Orlando, FL:
(Kissimmee, FL)

Country Inn & Suites Newark Airport
100 Glimcher Realty Way

Elizabeth, NJ 07201

Ph: (908) 282-0020

Pick-up time: 07.45 hrs

Customer waiting area: Main Entrance

Holiday Inn Orangeburg-Rockland/Bergen CO
329 Route 303

Orangeburg, NY 10962

Ph.: (845) 359-7000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance

Fairfield Inn Orlando Airport

7100 Augusta National Dr

Orlando, FL 32822

Ph.: (407) 888-26 66

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Best Western Airport Inn & Suites

8101 Aircenter Ct.

Orlando, FL 32809-7414

Ph.: (407) 581-28 00

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Travelodge Inn & Suites Orlando Airport
(former Ramada Inn & Suites Airport)

1853 Mc Coy Road

Orlando, FL 32809

Ph.: (407) 851-11 13

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

La Quinta Inn & Suites Airport

7160 N. Frontage Road

Orlando, FL 32812

Ph.: (407) 240-50 00

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Calypso Cay Suites Hotel

(former Calypso Cay Hotel)

4951 Calypso Cay Way 2

Kissimmee, FL 34746

Ph.: (407) 997-13 00

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)
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PHX
Phoenix, AZ
(Mesa, AZ)

SLC
Salt Lake City, UT
(Draper, UT)

Maingate Lakeside Resort

(former Best Western Lakeside)

7769 W. Irlo Bronson Hwy

Kissimmee, FL 34747

Ph.: (407) 396-22 22

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Red Roof Inn

4970 Kyngs Heath Road

Kissimmee, FL 34747

Ph.: (407) 396-00 65

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Sheraton Safari

12205 South Apopka Vineland Road

Lake Buena Vista, FL 32836

Ph.: (407) 239-04 44

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Champions World Resort

(former Howard Johnson Resort Maingate West)
8660 West Irlo Bronson Hwy 192

Kissimmee, FL 34747

Ph.: (407) 396-45 00

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Best Western Airport Inn

2425 South 24" Street

Phoenix, AZ 85034

Ph.: (602) 273-7251

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Sleep Inn Phoenix Airport Hotel

2621 S. 47" Place,

Phoenix, AZ 85034

Ph.: (480) 967-7100

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Quality Inn Airport

1659 West North Temple,

Salt Lake City, UT 84116

Ph.:(801) 533-9000

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby
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San Francisco airport hotels
SFO

San Francisco, CA:

(San Leandro, CA)

Vagabond Inn San Francisco Airport

1640 Bayshore Hwy

Burlingame, CA 94010

Ph.: (650) 692-4040

Fax: (650) 692-5314

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Holiday Inn Express San Francisco Airport
1250 Bayshore Hwy

Burlingame, CA 94010

Ph.: (650) 347-2381

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Holiday Inn San Francisco Airport North

275 South Airport Boulevard

San Francisco, CA 94080

Ph.: (650) 873-3550

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

Hyatt Regency San Francisco Airport

1333 Bayshore Highway

Burlingame, CA 94010

Ph.: (650) 347-1234

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

San Francisco Airport Marriott

1800 Old Bayshore Highway

Burlingame, CA 94010

Ph.: (650) 692-9100

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance (outside)

San Francisco downtown hotels

SFO
San Francisco, CA:
(San Leandro, CA)

Hotel Bijou

111 Mason

San Francisco, CA 94109

Ph.: (415) 771-1200

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Good Hotel

(former Britton Hotel)

112 7™ Street

San Francisco, CA 94103

Ph.: (415) 621-7001

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)
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SEA
Seattle, WA
(Tacoma, WA)

Hotel Renoir

45 Mc Allister Street

San Francisco, CA 94120

Ph.: (415) 626-5200

Pick-up time: 12.00 hrs

Customer waiting area: Main Entrance (outside)

Doubletree Hotel Seattle Airport

18740 International Boulevard

Seattle, WA 98188

Ph.: (206) 246-8600

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

La Quinta Inn-Seattle Airport

2824 S 188"M St.

Seattle, WA 98188

Ph.: (206) 241-5211

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

Holiday Inn Express Hotel

19621 International Blvd

Seattle, WA 98188

Ph.: (206) 824-3200

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby

The Coast Gateway Hotel Seattle Airport
18415 Pacific Hwy S

(18415 International Boulevard)

Seattle, WA 98188

Ph.: (206) 248-8200

Pick-up time: 07.30 hrs

Customer waiting area: Main Entrance/Lobby
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3. ADDITIONAL TRANSFER INFORMATION FOR CUSTOMERS

Transfer possibilities by train in Boston and San Francisco:

As our rental locations in Boston and San Francisco are close to the public stations,
customers can also use public transportation. (Please forward this information to your
customers together with the other travel documents.)

Boston: Subway (Airport->downtown Boston) / Commuter Rail Service (Boston->North
Station-> Rowley)

From the airport, a shuttle bus will transport passengers to the Subway (underground
transportation) — Blue Line inbound. The shuttle bus is free and the subway tokens can
be purchased for USD 1.25. Passengers will need to transfer to the Green or Orange
Line to North Station.

From downtown Boston passengers take the Green or Orange Line or a taxi to North
Station. From North Station passengers take a train on the Newburyport/ Rockport Line
to Rowley. The train ride is about USD 5.00-6.00 per person/one way.

It is best to call Moturis RV & Camping World in Rowley in advance for the exact
schedule as there are not many trains to Rowley. Moturis RV & Camping World will
provide shuttle service from Rowley train station to the depot with advance
notification only.

San Francisco: Bay Area Rapid Transit (BART)

The BART serves four stations in downtown San Francisco. The BART costs only USD
4.10*. It is the fastest way to reach San Francisco downtown (less than 30 minutes).
The Moturis RV & Camping World location in San Leandro is providing shuttle transfers
from and to the San Leandro BART station.

New York (bus stop: 257 Oak Tree Road, Tappan)

Route 9W:

From Port Authority Bus Terminal to Tappan (approximately 45 minutes):
Weekdays: bus departs at 8:22am, 9:22am, 10:15am, 11:15am, 12:15pm, 1:15pm,
2:15pm, 3:15pm, 4:20pm, 7:25pm, 8:20pm, 9:30pm

Saturdays: bus departs at 8:15am, 9:15am, 10:15am, 11:22am, 12:22pm, 2:22pm,
3:15pm, 4:22pm, 5:15pm, 6:15pm, 7:25pm, 8:20pm, 9:25pm, 10:30pm

From Tappan to Port Authority Bus Terminal:

Weekdays: bus departs every :54 of the hour, beginning at 6:54am, except at 7pm and
the last bus departs at 9:54pm

Saturdays: bus departs every :54 of the hour, beginning at 6:54am, except for 4pm,
7pm, starting with 8pm, the bus departs every :24 of the hour and the last bus departs
at 10:24pm.

Fare: approximately USD 9.00 per person/one way

Route 9A

From George Washington Bridge Bus Station to Tappan (approx. 25 minutes):
Weekdays: bus departs at 7:10, 7:40am, 8:10am, 9:10am, 10:40am, 11:40am,
12:40pm, 1:40pm, 2:40pm, 3:40pm, 4:10 pm, 5:10pm, 5:50pm, 6:30pm, 8:30pm,
10:40pm

Saturdays: bus departs at 8:40am, 9:40am, 10:40am, 1:40pm, 3:40pm, 5:40pm,
6:40pm, 8:45pm, 10:50pm
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From Tappan to George Washington Bridge Bus Station:

Weekdays: bus departs at 7:09am, 7:54am, 8:24am, 8:54am, 9:54am, 10:54am,
11:54am, 12:54pm, 1:54pm, 2:54pm, 3:54pm, 5:54pm, 6:54pm, 9:24pm
Saturdays: bus departs at 7:54am, 8:54am, 9:54am, 10:54am, 11:54am, 12:54pm,
1:54pm, 2:54pm, 3:54pm, 5:54pm, 6:54pm, 8:24pm, 9:24pm, 10:24pm

Fare: USD 6.95 per person/one way

Subject to time schedule and fare modifications.
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